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Welcome to Term 4

School This year has flown by and here we are

Management about to embark on another season of
System Semester Reporting.

Our customer support team are here to
assist with your enquiries so please reach
out if you require some help with your end
of year reports and processes!

Streamline administrative
tasks, track attendance,
manage assessment and
reporting, and enhance
communication with
parents.

CHRISTMAS HOLIDAY CLOSURE DATES
The team will be having a well-deserved break and the
uEducateUs office will be closed from:

e Monday December 22nd 2025
and reopening
e Monday January 12th 2026.

2026 eduHub changes.

We have been in discussion with the department to migrate
uEducateUs schools to their eduHub v2 data set. We are working
towards migrating all schools early 2026. This will also see us
adopt a separate method of reporting your daily attendance to
the department. More information will be issued to each school
when a migration date is expected to occur.

uEducateUs contact details:
1300 833 500 (9-4.30 M-F AEST)

support@ueducateus.com.au
or raise a support ticket through the uEducateUs platform



Payment Management System
Tax Invoices @
—0/.

Tax invoices for your monthly payment
UEducateUS gateway fees are now available from the ‘
payment management system. These also
provide you with reconciliation information =

to assist with your end of month processing.
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Testimonial

Child Safety Policy (29

We’ve introduced a new feature to support schools in meeting Child
Safe Standards.

Schools can now include their their Child Safety Policy information
or include a (PDF) of the policy, making it visible to all visitors during
the sign-in process.

| can let the school _ S _
K i hild Before completing their sign-in, visitors are required to read and
.nOW ITmy-cnl agree to the policy, ensuring everyone entering the school
will be absent and understands and supports your commitment to child safety.

for what reason
and the school can
send me
notifications if an
event is cancelled.

This feature helps schools promote a safe environment and meet
compliance requirements with ease.

Download uEducateUs Mobile

Download on the
¢ App Store

GET ITON

® Google Play —


https://play.google.com/store/apps/details?id=au.com.ueducateus.mobile
https://apps.apple.com/au/app/ueducateus-mobile/id1631446865?platform=iphone

uEducateUs

Testimonial

The tasks parents
need to
accomplish are all
within one app on
their phone or
mobile device.
Parents are
enjoying the
experience of
using uEducateUs .

Anthony

Annual Survey

Share Your Feedback!

We want to hear from you! Our annual school
survey is now open, giving you the chance to

share your thoughts and help us improve.

As a thank you, all participants go into a prize draw to
win a $200 education package. Your feedback is
valuable, and completing the survey only takes a few

Module Insights CNew! ]

We’ve added a new section to the Student Overview called Module
Insights.

This feature brings together all well-being modules and some others
into one convenient location, giving you a clear and organised view
of what has been recorded against the student.

All records are displayed in date order, making it easy to track and
review entries from:

e Behaviour e Medication Logs
e Incidents e Documents

e Case Notes e Notes

e First Aid

In many cases, this provides a faster and more efficient way to view
what has recently been recorded than accessing each module
individually.

Module Insights

=3
10-11-2025 X)) Behaviour Pasitive Student Of The Week Privatega Admin m
12-08-2025 First aid Upset tummy Privateqa Admin m
12-0%-2025 Medication log ADHD 1 Tablet-Ritalin Privateqa Admin m
03-06:2025 Incident Moderate © Harassrent Privateqa Admin m
03-06-2025 Incident Moderate & Disruption Privateqa Admin m
03-06-2025 Incident Minar = Disruption Privateqa Admin
03-06-2025 Incident Minar & Inappropriate Location/Out of Bounds Area Privatega Admin
16-12-2024 Incident Minar & Technology Violation N Privatega Admin
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Download uEducateUs M'obile

#_ Download on the
¢ App Store

® Google Play



https://play.google.com/store/apps/details?id=au.com.ueducateus.mobile
https://apps.apple.com/au/app/ueducateus-mobile/id1631446865?platform=iphone
https://forms.office.com/r/ejiyaZ3UYp

The biggest
compliment
we can receive
is a referral:

e =Sl

If you know
any schools
that could
benefit from
using our
School
Management
System,
please reach
out to them

System Improvements

Term attendance percentage overview

The attendance percentage per term will be enabled for all schools
going forward. If you wish for this to be disabled, you can do so
under School Preferences > Student Overview.

Attendance percentage per term

Term 1 Term 2 Term 3 Term 4
Eari11% XD ¥ 6.3% BXR+7.1%
Digital forms

We’re excited to announce a new communication option coming
later this month!

The Digital Forms feature will allow schools to easily create and
manage forms for all user types within the system — including
students, parents, teachers, and administrators.

Forms can be customised for a single user type or shared across
multiple groups. Once completed, schools will be able to view and
export submission statuses and responses for easy reporting and
record keeping.

Examples: Update to Permissions, Terms and Conditions, School
Council Elections and Surveys.

Referrals

Are you aware we have a referral program?
How it works:

If a school refers another school and the other
school starts using uEducateUs then we will gift an
educational package ($200 value) to the school that
did the referral as a way of thanking that school.

Send the referred schools' info through to us or get
the referred school to contact

and tell them to
mention your school so we know who referred them.

Our educational packages are handpicked and may
consist of Books / Puzzles /| Games Origami / Art
supplies / Maths and English resources.

uEducateUs

uEducateUs Pty Ltd
PO Box 620
Traralgon, VIC 3844

Phone: 1300 833 500
email: support@ueducateus.com.au
Website: www.ueducateus.com.au
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