
We apologise for the delay in this edition of our newsletter.

We've been working hard on several major developments that we are
excited to share with you.  First, we are implementing Multi-Factor
Authentication (MFA) to enhance the security of our systems. 

Additionally, invitations to select schools have been issued to assess
the functionality and features of the new payment gateway.  With
the production release imminent, there will be changes that will
apply to all schools regarding permission slips so please check out
the Payment Gateway section of this newsletter.
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Lastly, we would like to extend a heartfelt
congratulations to all schools for successfully
completing another semester reporting season.  
Well done, everyone!

Permission slip changes

In the upcoming weeks, you will see new options and a revised
process for updating the payment status of permission slips. These
updates are necessary before implementing the payment gateway.
All schools will benefit from additional features, including payment
history, and optional functionalities for CESF and other payment
types moving forward.



We're thrilled to announce a significant
upgrade to our security measures with the
implementation of Multi-Factor Authentication
(MFA) for all user accounts! This exciting enhancement ensures
staff and student safety from increasing cyber security threats
and privacy breaches.

What is MFA?
MFA adds an extra layer of protection to your account by requiring
multiple forms of verification before granting access. In addition
to your password, you'll now verify your identity through a
secondary method via an authenticator app.

Why is MFA Important?
Cybersecurity threats continue to evolve, and protecting your
data is our top priority. MFA significantly reduces the risk of
unauthorised access, even if your password is compromised. 

How Does it Work?
Enabling MFA takes just a few minutes. Simply log in to your
account, navigate to your profile, change password page. Scan the
QR Code with your preferred authenticator app and enter the
provided code and you’re done. Once activated, you will be
prompted to enter your MFA one time passcode to access
uEducateUs upon your next login.

Implement MFA Today!
We encourage all users to activate MFA as soon as possible to
enjoy enhanced protection and peace of mind. Your security
matters to us, and we're committed to providing you with the best
possible experience.

You have the freedom to choose any authenticator app that suits
your preferences and needs. However, we recommend the
following trusted options for a seamless and reliable experience:

Authenticator app links
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Authenticator App

Microsoft Authenticator

Google Authenticator

https://play.google.com/store/apps/details?id=com.azure.authenticator&hl=en
https://apps.apple.com/au/app/microsoft-authenticator/id983156458
https://play.google.com/store/apps/details?id=com.google.android.apps.authenticator2&hl=en_AU
https://apps.apple.com/au/app/google-authenticator/id388497605


The latest update to the uEducateUs mobile app includes:

uEducateUs Mobile
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Edit Parent and Student Information
Non government schools can now allow parents to

easily update or edit their details as well as student

information directly through the app.

Multi-Factor Authentication (MFA)
For added security, if you have enabled MFA on your

account, you will be required to enter your MFA one

time code daily to login to the Mobile App. 

This extra layer of protection ensures access to school

and student data stays safe.

Well-being Support
You can now access the following Well-being

modules directly from the mobile app:

Behaviour

Incidents

Case Notes

First Aid

Stay updated and enjoy these new features to make the most out

of uEducateUs!

Download uEducateUs Mobile from

your prefered app store.

https://play.google.com/store/apps/details?id=au.com.ueducateus.mobile
https://apps.apple.com/au/app/ueducateus-mobile/id1631446865?platform=iphone
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With the production release expected to be in the coming weeks,  
there will be new features added to the permission slip module
as well as changes to the way payments of a permission slip are
processed.

New permission slip options
Permission slips cost functions will be expanded to allow all
schools to include additional cost options that can be selected
by parents as part of the approval process. These include:

Multi-select options
Quantity options
Comment options

Payment gateway
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Referrals

If a school refers another school and the other
school starts using uEducateUs then we will gift an
educational package ($200 value) to the school that
did the referral as a way of thanking that school.

Send the referred schools' info through to us or get
the referred school to contact
support@ueducateus.com.au and tell them to
mention your school so we know who referred them.  
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uEducateUs Pty Ltd
PO Box 620
Traralgon, VIC 3844

Phone:  1300 833 500
email: support@ueducateus.com.au
Website: www.ueducateus.com.au

Are you aware we have a referral program?

How it works:

Our educational packages are handpicked and may

consist of Books / Puzzles / Games Origami / Art

supplies / Maths and English resources. 

Customer Feedback Program

We have introduced a new program
this year which aims to reward
schools who submit valid
suggestions, and we implement
those changes, to improve our
system. 
Schools involved may receive an
educational package to the value of
$200 as a way of a thank you. 
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