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Welcome to

uEducateUs
Newsbytes

Welcome to Term 3

We apologise for the delay in this edition of our newsletter.

We've been working hard on several major developments that we are
excited to share with you. First, we are implementing Multi-Factor
Authentication (MFA) to enhance the security of our systems.

Additionally, invitations to select schools have been issued to assess
the functionality and features of the new payment gateway. With
the production release imminent, there will be changes that will
apply to all schools regarding permission slips so please check out
the Payment Gateway section of this newsletter.

Lastly, we would like to extend a heartfelt
congratulations to all schools for successfully
completing another semester reporting season.
Well done, everyone!

Permission slip changes

In the upcoming weeks, you will see new options and a revised
process for updating the payment status of permission slips. These
updates are necessary before implementing the payment gateway.
All schools will benefit from additional features, including payment
history, and optional functionalities for CESF and other payment
types moving forward.

View Payments

» Date % Payment ID | 4 Parent # Payment Type | % Status | § Amoun
10-07-2024 58 Jodie Allen Michelle Benning Cash Em  sto00
10-07-2024 57 James Vickers Hagrid Allen. Jodie Vickers (Jodie) Cash m $20.00

10-07-2024 55 Fred Benning

Michelle Benning Stripe [ Paid | $55.00
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The tasks parents
need to
accomplish are all
within one app on
their phone or
mobile device.
Parents are
enjoying the
experience of

using uEducateUs .
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Multi-Factor
Authentication (MFA)

We're thrilled to announce a significant
upgrade to our security measures with the
implementation of Multi-Factor Authentication
(MFA) for all user accounts! This exciting enhancement ensures
staff and student safety from increasing cyber security threats
and privacy breaches.

What is MFA?

MFA adds an extra layer of protection to your account by requiring
multiple forms of verification before granting access. In addition
to your password, you'll now verify your identity through a
secondary method via an authenticator app.

Why is MFA Important?

Cybersecurity threats continue to evolve, and protecting your
data is our top priority. MFA significantly reduces the risk of
unauthorised access, even if your password is compromised.

How Does it Work?

Enabling MFA takes just a few minutes. Simply log in to your
account, navigate to your profile, change password page. Scan the
QR Code with your preferred authenticator app and enter the
provided code and you’re done. Once activated, you will be
prompted to enter your MFA one time passcode to access
uEducateUs upon your next login.

Implement MFA Today!

We encourage all users to activate MFA as soon as possible to
enjoy enhanced protection and peace of mind. Your security
matters to us, and we're committed to providing you with the best
possible experience.

Authenticator App

You have the freedom to choose any authenticator app that suits
your preferences and needs. However, we recommend the
following trusted options for a seamless and reliable experience:

Authenticator app links

# Download on the GETITON

Microsoft Authenticator S App Store ® Google Play

# Download on the GETITON

Google Authenticator [ ¢ App Store ® Google Play


https://play.google.com/store/apps/details?id=com.azure.authenticator&hl=en
https://apps.apple.com/au/app/microsoft-authenticator/id983156458
https://play.google.com/store/apps/details?id=com.google.android.apps.authenticator2&hl=en_AU
https://apps.apple.com/au/app/google-authenticator/id388497605

@& uEducateUs Mobile

u Ed u Cate U S The latest update to the uEducateUs mobile app includes:

Well-being Support
. . You can now access the following Well-being
Testimonial Qv modules directly from the mobile app:
e Behaviour
¢ Incidents

e (Case Notes
%% e First Aid

Multi-Factor Authentication (MFA)
As a Parent at the For added security, if you have enabled MFA on your

School | find the account, you will be required to enter your MFA one
uEducateUs tlme code daily to login to-the Mobile App.
. This extra layer of protection ensures access to school
Mobile App really and student data stays safe.
handy.
| can see
everything | need Edit Parent and Student Information

Non government schools can now allow parents to
easily update or edit their details as well as student
information directly through the app.

to that relates to
me and my child.

Tina
Stay updated and enjoy these new features to make the most out
of uEducateUs!

Download uEducateUs Mobile from
your prefered app store.

#_  Download on the
% S App Store
‘ GETITON ‘
Te:lz:ile;glies . Google Play


https://play.google.com/store/apps/details?id=au.com.ueducateus.mobile
https://apps.apple.com/au/app/ueducateus-mobile/id1631446865?platform=iphone
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can’t rate the
product, technical

support and
customer services

more highly!
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Payment gateway

With the production release expected to be in the coming weeks,
there will be new features added to the permission slip module
as well as changes to the way payments of a permission slip are
processed.

New permission slip options

Permission slips cost functions will be expanded to allow all
schools to include additional cost options that can be selected
by parents as part of the approval process. These include:

e Multi-select options

e Quantity options

e Comment options

Parent co
Event cost: &
ional Activities

ts can participate in additional activates at an additional cost.
Short description Amount Enabled
2hr horse ride throught he hills around bucken $50.00

3hr white water raftin CpErie & SNOWY river. Enabled

3hr guide L Licke | Enabled |

Collect Payment

The [

Payment by
Jones, Elvis

Payment type

Allocate to invoice(s) Create payment item invoice

Invoice ID Student Description Payment Category Oustanding Amount Paid

Jon ( Qasis Falls Events $120.00

Total Payment: $120.00

10:40 1 #4 10:46 01

€  Payments < Payments

L eo - |
QOasis Falls Powder Bags (100g) iew Payment

- ol Payment dat
i Payment by:
Sel
Event Cost
Oasls Falls Payment 10;
Item sptions cart 1B
* Total event cost and balances will be updated after

Colour Powder 100g Bags
event optiens have been added.

Additional Options

+ Go back to : View Payments

Grange
Quantity
Pink
Subtotal

Total Ev

Amo




Customer Feedback Program

The biggest B PR TR s Sl
X Tk o N We have introduced a new program
Compl’ment “% s this year which aims to reward
we can receive 1 E schools who  submit  valid

suggestions, and we implement
those changes, to improve our
system.

Schools involved may receive an
educational package to the value of
$200 as a way of a thank you.

is a referral:

Referral

e =

If you know : v ol | INCENTIVE
any schools PROGRAM
that could
benefit from
using our
School Referrals
Management Are you aware we have a referral program?

Syste m, How it works:

If a school refers another school and the other
please reach school starts using uEducateUs then we will gift an
out to them educational package ($200 value) to the school that

did the referral as a way of thanking that school.

Send the referred schools' info through to us or get
the referred school to contact

and tell them to
mention your school so we know who referred them.

Our educational packages are handpicked and may
consist of Books / Puzzles /| Games Origami / Art
supplies / Maths and English resources.

%) uEducateUs
uEducateUs Pty Ltd Phone: 1300 833 500 Technoragies
PO Box 620 email: support@ueducateus.com.au
Traralgon, VIC 3844 Website: www.ueducateus.com.au
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